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#madewithCGI

Our Clients:
Upgrade your
marketing
Attract more
people
Improve sales

Chris, Owner, Upspark Digital
"No other marketing business has
our knowledge of products within
the fireplace industry.

#madewithCGI
OUR FIREPLACE INDUSTRY
EXPERTISE MEANS YOU

SAVE MORE TIME
WITH US AND GET THE
RESULTS YOU WANT

I have worked for both retail and
manufacture within the industry
and know a hearth from a slip,
slate from granite and electric
flame effects from gas.
This industry expertise saves a lot
of your time as we get exactly
what your trying to achieve first
time, every time."
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CHRIS COSTELLO, OWNER
BESPOKE FIREPLACES:

FREED ME UP TO DO
MY JOB. GREAT,
SIMPLE SERVICE.
Other suppliers lack the understanding of the
fireplace industry, the sizes, the designs etc.
Upspark’s understanding of the industry made
it so much easier.
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US VS. OTHER
MARKETING
BUSINESSES

OTHER
BUSINESSES

UPSPARK

Has Fireplace Industry expertise that
saves you the time and hassle of
explaining your products and having to
be hands-on in the process.
Has expertise and knowledge in
understanding the type of consumers
that buy specific fireplace products
and can create marketing campaigns
to attract these people
Speaks the language of the fireplace
industry and doesn't use tech jargon
Works exclusively with fireplace
businesses
Removes the potential of client
disastifaction by already having
worked with many fireplace businesses
on similar projects.
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BRAND
CONSULTANCY
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How customers can
see you and your
competition.

Stand out by
highlighting what
makes you uniquely
valuable to them.
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BRAND
CONSULTANCY
Does your business operate
in a highly competitive
market?
Does your website and brand
communicate your unique value
to customers and why they
should choose you over your
competition?
Does your website and brand
communicate trust and credibility
in an effective way?
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BRAND
CONSULTANCY
What is your brand
consultancy service?
By using a combination of market
research and marketing best
practices we create a unique brand
position in your market that makes
you highly valuable to your potential
customers, builds trust and
credibility, differentiates you from the
rest of the market and ultimately
enables greater sales and profit
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BRAND
CONSULTANCY
What do you do?
We carry out an analysis of your
competitors and the market.
We research the reasons why
customers buy from you.
We identify your ideal customers
and how to attract more of them.
We create sales and marketing
copy that resonates with your target
customer and differentiates you
from your competition.
We build a 'brand kit' such as a logo,
font and colours that enables you to
create a consistent brand image.
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BRAND
CONSULTANCY
Your Investment
Typically our brand consultancy
projects are part of larger projects
such as a complete rebranding
exercise including Website Design.
However the service is available as a
stand-alone service priced from £895
+ VAT.
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LEAD GENERATING
WEBSITE DESIGN
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Like a shop, a website should have a clear path
to purchase (or to make an enquiry)

A good website

Most websites
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LEAD GENERATING
WEBSITE DESIGN

Is your current website
delivering value for your
business?
Does it bring in the volume of
traffic and leads you want
Does it represent you and your
business, where you are now and
where you want to go.
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What does your website say
about your business?

A poor quality, outdated website
provokes customer uncertainty
in your business

A good quality, well-designed
website communicates trust
in your business
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LEAD GENERATING
WEBSITE DESIGN

What is your website
design service?
It is increasingly likely that your
website will be the first interaction
your business has with potential
customers. There’s no point even
having a website if visitors reach your
site and leave, or don’t get in touch
with you.
Using a combination of industry
leading design, branding and
copy writing, we build websites
that will make your business
stand out.

Put simply, our websites are
engineered to turn potential
customers into buyers.
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CHRIS GILL, OWNER
GILL STOVES:

SEEN AN INCREASE
IN ENQUIRIES
My website was outdated and didn’t look
professional and didn’t portray the correct image for
our business and also wasn’t ranking well on google.
After seeing a write up in the fireplace magazine I
decided Upspark Digital was the correct company
for the job with Chris's expertise in the industry. We
were asked what we wanted to achieve and put
together a proposal that was exactly what we were
looking for. Our website looks very professional and
we regularly get comments about it, also we have
seen an increase in customer enquiries through the
website."
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LEAD GENERATING
WEBSITE DESIGN

All our websites are designed to
be a big upgrade from your
exisiting website and come
with these features as standard:
Wordpress website, optimised to
turn visitors into buyers
Looks great on mobile, tablet and
desktop
Personalised copy-writing
Technical search-engine optimised
GDPR / legal compliance
Fast loading time
Free SSL certificate (the little
padlock on your browser to signal
to customers that your website is
safe)
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WEBSITE
DESIGN
PRICING
STARTER

STANDARD

PREMIUM

£500

£1500

£2500

One page website designed to look more
professional through the eyes of your customers
Website contact form can connect to a personal
email address e.g. fireplaces@yahoo.com
Multi-page bespoke design including Home,
Services, About, Contact, Recent Installations,
Terms and Conditions and Privacy Policy.
Website contact form can connect to a work email
address e.g. sales@bradsfireplaces.com
Unique website design and sales copy created to
drive more traffic and get more enquiries
Fully optimised for lightning-fast page loading
times
We create a unique brand position in the market
that makes you highly valuable to your potential
customers, builds trust and credibility,
differentiates you from the rest of the market and
ultimately enables greater sales and profit
Design includes Individual product pages and
copy writing per product

*Prices exclude VAT
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WEBSITE HOSTING
& CARE PACKAGE
With our Website Hosting & Care Package
we'll keep your website up and running, free
of errors and running fast on all devices, and
is recoverable should a server issue cause
loss of your website.
For a monthly fee we:
Host and manage your website on our paid servers
including SSL certification (the little padlock for
your website on a web browser to let users know
the website is safe)
Make a copy of your website (then upload the
updated copy) each month to update Wordpress
software and plugins to keep the website free of
errors and running smooth and fast. During this
process we also update the software that is
responsible for security such as anti-hacking and
spam software.
Monitor the uptime of the website 24/7 (to make
sure your website doesn’t go offline and if it does,
to get back online asap)
Backup your website daily to avoid loss of website
data
Monitor website traffic sources and visitors to
monitor search engine performance and avoid
website spamming

Plus we offer free ‘tweaks’ to the
website each month such as if you
want an update to your recent
installations page or testimonials.
Cost: £50 ex. VAT per month
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JIM MCNISH, OWNER
AYRSHIRE STOVES:

WE GET A LOT
MORE ENQUIRIES
We came to Upspark as we had heard that they made
websites solely for businesses within the industry. We
needed a new website and logo as our old ones didn’t really
represent where we were as a business. We’ve got a great
local reputation and wanted something that
communicated that better. Plus we do a lot more installs
than we used to and the old site and logo was more about
sweeping. Upspark were great, everything was really clear
and straightforward from the start and they get that our
time is limited so cracks on without much or any effort
needed from us. We were already busy before but since the
new website went live we get a lot more enquiries which is
great as we can afford to be more choosy with the
customers we do jobs for. It’s a no-brainer really!"
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CGI FIREPLACE
IMAGERY
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CREATE
REMARKABLE
FIREPLACE IMAGERY
FOR LESS
At Upspark we attract
more people to your
business by upgrading
your fireplace imagery for
a fraction of the cost of
camera photography with
our photo-realistic CGI
design service.

#madewithCGI
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WHAT IS PHOTOREALISTIC CGI?
Photo-realistic CGI enables
marketers, manufacturers and
retailers to promote a product with
visually stunning photo-realistic
results without the need for
photography. Content is created
using specialized software and
expert design skills to promote a
particular product considerably
faster and with much less hassle
than photography, and with
infinite creative possibilities.

#madewithCGI
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#madewithCGI
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SAY NO TO
PROFESSIONAL
CAMERA
PHOTOGRAPHY

Why it's not the solution
you need
It is not cost-effective
It takes time and energy to set up
You have limited lifestyle-setting
options and images often end up
looking similar
The photos can't be customised
once taken

Page 26

SAY NO TO
PHOTOSHOPPED
STOCK IMAGES

Why it's not the solution
you need
The images rarely wow people
meaning you attract less
customers
They rarely show the true real-life
quality of the product
Often businesses use the same
stock images meaning you don't
stand out
Stock images can't be customised
to precisely suit the product or the
lifestyle-setting you are looking to
achieve.
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WHY CGI PRODUCT
MARKETING IS A
BETTER SOLUTION

Faster, easier and cheaper than
professional photography
Get a bespoke lifestyle image that
matches your customer's homes
and their aspirations.
Highlight the quality of your
products in rooms that exactly
match the style and 'feel' of your
product
Choose from limitless decor and
furniture options
Showcase your product in
multiple materials
Gain the ability to go back and
customise the image later

#madewithCGI
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Traditional Camera
Photogaphy Cost
From

£1450
Per photo

Our Price
From

£350
Per image

Say Hello To Better
Visuals For Less
We give your products the images
they deserve though our computer
generated visualization service,
producing ultra-sharp, hi-resolution,
photo-realistic 3D images at a
fraction of the cost of traditional
photography.
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YOU SELL IT, WE CAN MODEL IT
We have expertise in modelling
all types of fireplaces, fuel-beds
and flame effects.
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SEE WHAT ELSE WE CAN DO

FIREPLACE
TEXTURES

MARBLE

LIMESTONE

AZUL
LIMESTONE
TIMBER

We know exactly how to replicate
even the most specialised textures
and finishes like Azul Limestone

*ALL IMAGES CREATED WITH
CGI, NO PHOTOGRAPHY
NEEDED

SLATE
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PROJECT
TYPES
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Full Lifestyle Image
And Design
Consultancy
Save your time by letting us figure
out the room you want/need. We
research the style, decor, furnishings
etc. for your project and create a
mood board (if needed) for each
room. We then create an entire
bespoke room for your product
showcasing it in Ultra HD/4K.
£395 + VAT

Lifestyle
Image Only
A cheaper way to get your fireplace in
a unique photo-realistic 4K room
setting. You give us an image of the
room you want us to recreate. We
use this as a reference and create a
full 4K lifestyle image. The lack of
need for design consultancy means
we can pass on the savings to you.
£250+VAT
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Highly Complex Models
We can model highly complex objects
such as a specific freestanding stove or
a particular flame-effect in granular
detail if needed. Like the stove above,
we can even create product images of
prototypes or products that don't yet
exist in order to get customer feedback
before you put them into production or
to get pre-orders.
£210+VAT

Complex Models
Complex models include modelling
mantels, inset fires and chimney
breasts as well as most general
flame effects.
£120+VAT
(Bulk discounts available)
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Complex Models In
Simple Environments
Complex models include modelling
mantels, inset fires and chimney
breasts as well as most general
flame effects.
We can then add a simple
environment of a painted wall and
flooring.
£150+VAT
(Bulk discounts available)
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OUR GUARANTEE TO YOU

If you don't love what we
create for you and don't
want to keep the image
then we'll give you a full
no-questions-asked refund.
We're not here to take your money and run. We
work in the fireplace industry for the fireplace
industry, and want to see businesses like yours
thrive. We grow when you grow.
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OUR HASSLE-FREE PROCESS

Send Us Photos

1

Pay Deposit
We take 50% of the
project value as a
deposit and book in a
project start time.

Before the project start
date you send us your
product photos and any
lifestyle reference
photos.

3

2

Draft Image

Final 4K Image
We send you the final
image in 4K Ultra-HD.

4

We send you a draft
image for you to
review. We make a
few tweaks to the
image if necessary.
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SOCIAL MEDIA
MARKETING
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The skills you need
to post on social
media

The skills you need to
post on social media that
persuades people to buy
your product or service
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ELEVATING
YOUR
CONTENT
Most people can post to social
media in one way or another. But
when it comes to delivering
quality content that gets results,
that's where many fall down.
For a set monthly fee our social
media management programme
is designed to increase your online
reputation so more people want
to engage with you.

Prices from £500 ex.VAT per
month
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GOALS &
OBJECTIVES
01

Save the client time by posting on
their behalf.

02

Improve the credibility and
trustworthiness of the client's
business by developing a
professional and consistent brand
image across Facebook and
Instagram.

03

Have a consistent flow of social
posts for people to engage with.

04

Develop a social media strategy
and content scheduling process to
ensure successful execution of the
first 3 objectives.
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INCLUDED IN OUR
STANDARD PACKAGES

INCLUDED

STRATEGY CALL

A 30-minute monthly strategy session (phone
call/video call) to review the last month and to
plan the next month including any special
promo campaigns.

CHECK-IN CALLS

A 15-minute call in the middle of each month
to go over any changes to content or
scheduling.

BRAND ASSETS

We'll use your color and font palette
consistently to articulate a consistent brand
image.

HASHTAG RESEARCH

We will research which hashtags are likely to
generate more organic brand awareness and
use these in our posts

MONTHLY REPORTING

We will provide a monthly report highlighting
progress on the agreed key metrics.
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INCLUDED IN OUR
STANDARD PACKAGES

INCLUDED

DESIGN CREATION

We'll create images from content that you
provide as well as on occasion using our own
stock image library

COPY WRITING

For each social media post we will create copy
designed to engage your target audience
based around the information and content
that you provide, and our own research.

SOCIAL MEDIA NETWORK
SELECTION

We will post to both Facebook and Instagram
and use a variety of content such as Image
and Image+Captions. We will use both
standard posts and Instagram stories.

POSTING AND SCHEDULING

Using a content calender we will schedule a
post for each day of the month. Posts will be
created and scheduled twice a month.
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OPTIONAL
EXTRAS
BESPOKE CONTENT CREATION

From time to time you may require additional
content creation such as a specific post to be
created for a date that has a post already
scheduled . This is available at an additional
cost and is priced on an individual project basis.

SOCIAL MEDIA ADVERTISING

Content creation excludes creating Facebook
or Instagram adverts but is available as an
additional service upon request.

GOOGLE ADS

As well as creating social media ads, our team
can create PPC (pay-per-click) campaigns
designed to bring in the most amount of
quality leads for the least cost.

ENGAGEMENT & RESPONSES

Monitoring your social accounts and
responding to people's comments or messages
can be provided at an additional cost.
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Day

Day

Day

You Pay Deposit

We Have A
Strategy Call

1

We take the first month's
fee in advance and set up
a direct debit using our
payment gateway
provider, GoCardless.

2

We have a 30 minute chat
to discuss the plan for the
month ahead.

4

Day

4-7

Day

You Provide
Access & Content

We Design &
Schedule Posts

Posts Go Live

Grant us access to your

We design and schedule

social accounts and send

posts for the first two

us your content within
three days of payment.

weeks or until the end of
the week depending on
when we begin work.

8

We look to have the first
content posted on your
social channels within a
week of you providing
your content.

GETTING STARTED
A 5-step Process
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SEO OPTIMISED
COPYWRITING

Page 45

SEO OPTIMISED
COPYWRITING

Does your website bring in
the volume of traffic and
leads you want?
There's only two jobs a website has:
Firstly, increase the amount of people
who find your business and secondly,
convert more of those people into
customers.
Finding a good copywriter that can
help with this is hard, never mind one
that really understands SEO. Then
you've got the complexities of
understanding the products and
services you sell within the fireplace
industry.
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SEO OPTIMISED
COPYWRITING

What is your copy writing
service?
Upspark Digital specialises in SEO
optimized content such as writing
articles and blog posts. Our writers are
all highly experienced and trained in
the fields of SEO (Search Engine
Optimization) and Content Writing and
specialise in writing content for the
fireplace industry. They are committed
to producing high quality copy that is
guaranteed to bring you more traffic,
more leads and more sales.
Prices from £300 ex.VAT.
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REMOTE
MARKETING
ASSISTANT
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REMOTE MARKETING
ASSISTANT

If you're a small business owner,
chances are you have a full plate. You're
probably responsible for managing all
aspects of the company, including
marketing, advertising and PR. This can
be a full-time job in itself.

A lot of small businesses have a hard
time with marketing. They know they
need to do it, but they don't know
where to start. It's a big task that can be
overwhelming

There are always going to be tasks in
your business that either 1) you can’t
justify spending the money to hire
someone to do or 2) you don’t have the
time/expertise/desire to do yourself.
Trying to do everything on your own
can leave you exhausted, frustrated
and, ultimately, unproductive.
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REMOTE MARKETING
ASSISTANT

What is a Remote
Marketing Assistant?
Remote marketing assistants bring a
diverse set of skills to help you save
time and money. When it comes to
business tasks, they are the marketing
equivalent of the Swiss army knife.
The RMA does the work and you pay
them a flat fee. Not only will this free
up time for you to focus on what really
matters for your business — namely,
sales — but it will also save money on
hiring in-house staff. The RMA gets an
ongoing income stream by helping
your business grow. In short, it’s a winwin situation.
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REMOTE MARKETING
ASSISTANT

What tasks can they do?
Here is a non-exhaustive lists of the
type of tasks an RMA could do for you:
Research
Write blog posts
Manage email campaigns
Manage your social media accounts
Website and content management
Graphic design services
SEO services
Create and manage traditional and
digital ads
Facebook and Google Reviews
management.
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REMOTE MARKETING
ASSISTANT

How do I learn more
about this service?
Drop us an email using the email
address on the next page and we'll
schedule a non-salesy, no-obligation
call.
Prices are based on bespoke packages
but typically are around £1000 ex.VAT a
month.
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UPGRADE YOUR FIREPLACE
MARKETING TODAY
Save the time and the hassle of working
with people who don't speak the
language of the fireplace industry.
Contact us today and get the results you
want, guaranteed.

Contact Us
upsparkdigital.com
hi@upsparkdigital.com
272 Bath Street, G2 4JR, Glasgow, UK

